
 

The Ultimate Drive-Thru Timing System 

Summit Innovations drive-thru timers have pioneered the QSR industry, delivering unparalleled 

technical leadership, features, functionality and accuracy. The Summit Drive-Thru Timing System utilizes 

leading technologies to deliver a comprehensive drive-thru management and reporting system, 

delivering unparalleled performance, dynamic functions and mobile reporting. 

 

Summit Drive-Thru Timing System 

The Ultimate Drive-Thru Timing System, combining all of Summit’s innovative technologies. 

Summit Innovations drive-thru timers have pioneered the QSR industry, delivering unparalleled 

technical leadership, features, functionality and accuracy. 

The Summit Drive-Thru Timing System utilises all of our leading technologies to deliver a comprehensive 

drive-thru management and reporting system, delivering unparalleled performance, dynamic functions 

and mobile reporting. 

The Summit timer is a multi-sensory solution, engaging the crew and management with the following 

features. 

Summit Timer Features 

 Easy to understand colour coded screens 

 Live real-time data and graphics 



 Audible alerts when target times or KPIs are missed 

 Cloud-based reporting and advanced analytics 

 Automated push alerts, notifications and reports 

This technology displays an actual depiction of the drive-thru in real time and can be set to any drive-

thru layout and configuration including single lane, tandem and dual lane. 

Real-time data detailing your QSR’s performance 

The system provides real-time drive-thru performance data including how long cars are at each point, 

waiting bay times and average service speed, providing tools for improved operations. This information 

can be viewed within the restaurant or remotely via a range of devices including your smartphone, 

tablet, smartwatch or computer. 

There is also an option for the QSR’s performance to be displayed in an owner or brand-wide dynamic 

ranking system, which allows stores of a common brand to compete with one another to improve rank 

and at the same time, speed of service. 

Compatible with single lane, Y merge, wait bays and more 

Summit’s timer technology is fully scalable and can accommodate any drive-thru layout, from a single 

lane 2 loop system, through to dual-lane/Y-merge, with up to 12 loops measuring the drive-thru, as well 

as waiting bays, pre-warning loops and more with unparalleled accuracy. 

Support and troubleshooting when you need it 

Summit’s proprietary remote support and loop interrogation capabilities mean that if there’s an issue, 

one of our trained technicians can often remotely access the timer, watch it live and make necessary 

adjustments and read and adjust the sensitivity of the loops. This alleviates the need for a technician to 

be sent every time an issue arises, resulting in faster resolution time and reduced cost of ownership. 

When there is a need for on-site service, the technician will already know what the issue is and how they 

are going to resolve it, reducing on-site time and disruption of operations or store opening preparations. 

A comprehensive drive-thru system 

The complete Drive-Thru Timing System Summit includes: 

 Real-Time In-Store Timer Screen 

 Summit National Ranking 

 Head Office National Reporting 

 Customer Order Display (COD) 

 Summit Panorama 

 Remote Comprehensive Reporting 

 Summit Production Quality Management System 



 USB Detector Loop Management 

 Restaurant Performance Monitor (RPM) 

 Summit STIQUI Timer 

 

G5 Drive-Thru Headset 

Speed, accuracy and clarity are three main ingredients to ensure a great drive-thru experience. 

The Drive-Thru Headset G5 system covers all of these bases, delivering a communications 

system that combines unmatched sound quality with rock-solid reliability and ease of use. 

The G5 Drive-Thru Headset system offers a full menu of intelligent features to keep your team 

connected including smart battery technology, modular design for fast in-store repairs and easy 

adjustment for the perfect fit. 

 

Dynamic Ranking System 

Summit Dynamic Ranking System: A real-time efficiency competition 

The Summit Dynamic Ranking System is a live, real-time performance tool, comparing the 

operational efficiency of restaurants with their peers – either across an entire brand, 

franchisee, region or custom group. 

Summit Innovations was the first to develop this drive-thru ranking technology, which 

continues to be the market leader in engagement and equity across restaurants, regardless of 

lane style or length of stack. 

Given its importance and proven operational impact, Live Dynamic Ranking forms a standard 

part of the Summit Drive Thru Timing System and requires no additional hardware (annual 

subscription required).  

The system is so fast that it displays updates live as each car departs the drive-thru, ensuring 

the data is always current and meaningful. 

The Summit Dynamic Ranking System is designed to indicate national or global performance 

and highlight the top performers. This ranking system is dynamic, live and updates after every 

car. 

Key Features 

 Real-time competitive ranking after each car 

 Multiple options with ranking functions 

https://summitinnovations.com/products/summit-drive-thru-timing-system/


 In-depth performance reporting 

 Remote reporting accessibility 

 Colourful interactive screen 

 Ranking group options (state only, national, area or specific) 

 Ability to set daily targets 

Adaptable to every drive-thru lane 

Whilst every drive thru lane is different in length and type, via unique algorithms, Dynamic 

Ranking includes an “equalisation effect”. 

Whilst the total time of a car’s journey through the drive-thru is tracked, the “equalisation 

effect” is achieved by ignoring the travel time and taking into account the sum of the “dwell 

times” at each service point in the drive-thru. 

This means that regardless of the length or type of the drive-thru lane being measured, the 

most efficient restaurants are always shown at the top of the ranking screen. 

Real-time data for optimal crew engagement 

To encourage ongoing engagement, the comparison data is updated live on a rolling 60-minute 

basis. This ensures that management and crew are always motivated and focused on optimal 

service efficiency, while also creating a benchmark to which peers may aspire. 

The system is live and real-time, updating as each car departs the drive-thru, ensuring the data 

is always current and meaningful. Depending on user requirements, the Summit Dynamic 

Ranking System has the ability to rank on different criteria with multiple options and ranking 

functions available. 

 



 

 

 

 

 

 

 

 


